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5. locyneGubiii (BHecyne0HbII) MOPSAI0OK 00:KaI0BaHNs pelIeHHI U AelcTBUI
(be3aelicTBUS) OpraHa, NpelOCTaBIAIONIEr0 MYHHIMIAILHYIO YCIYTY,
AOJKHOCTHOIO JINNA OPraHa, NPeAoCTABJSIONer0o MyHHIMNAJIBbHYI0 YCIYyTY, JU00
MYHHIHIIAJLHOTO CJIYKaLero, MHOroyHKIHOHAILHOTO UEeHTPa, paboTHHKA
MHOTOQYHKIMOHAJIBLHOIO HEHTPa

5.1. TocyneOublii (BHecy1e0HBIH) MOPSAI0K 00:Ka0BaHAS PelleHHi U Jed CTBHI
(Oe3aelicTBHUSI) JONAKHOCTHBIX JIMI, MYHHIHIANbHBIX CJYKALIHX H
CIEeNHAJTUCTOB YIIOJTHOMOYEHHOT0 OpraHa, a Tak:xe cnenquanncros M®II,
Y4aCcTBYWINHX B IpeJocTaBJdeHHH MyHHIMNAJbLHON YCTyTH.

Pemenns u peiicrBus (Oe3medcTBUs) AIMUHUCTpAlWM, NPELOCTABISAIOLIETO
MYHUIUIIATBHYIO  yCIyry, JAoJDKHOcTHoro Jmma Othena, IpegOCTaBIISAIOLIECTO
MyHHUILMIATEHYIO YCIyry, Jubo MyHHIMITANBHOrO ciyxkaiero, M®LI, paboTHuka
M®II MoryT GBITH 06)KaTIOBaHBI 3asBUTENEM B 0CYJEOHOM IOPSAIKE.

5.2. IIpeamer xaso0bl.

[MpenMeToM JKaloOBl SBISIFOTCS —pelreHWs U JeiictBus  (OesmelicTsue)
AJIMUHHCTpALMH, TOJKHOCTHOTO JIMIa AIMUHHUCTpAlMH, JHO0 MYHHIMIIAILEHOIO
CIY’KalllETO, a TaKKe pellneHus u neiictBus (Oe3nelicTBre) MHOTOQYHKIMOHATIEHOIO
[IeHTPa, pabOTHHKA MHOTO(YHKIIMOHAIBHOIO IIEHTPa

3agBUTENE MOXKET OOPATUTHCS C KAJIOO0H B TOM YHUCIIE B CIEAYIOIIUX CIydasx:

1) HapyleHHe CpoKa perdcTpaldy 3aIpoca O IPeJOCTABICHUH MyHMIUIIAIbHOM!
yCIyrH TH00 3armpoca o MPeIOoCTaBIeHUH HECKOIBKUX MyHHUIUIIAIBHBIX YCIIYT;

2) HapyllleHHe CpOKa IIPeOCTaBICHMS MyHHLIUNAIBHON yCIyrd. B ykazaHHOM
ciayuae gocyneOHoe (BHecyneOHOe) 00XajloBaHUE 3asBHUTENIEM DEIIeHUN W IelCTBUH
(6e3meHCTBIA) MHOTO(MYHKIIMOHAIBHOTO [IEHTPa, pabOTHHKAa MHOrOQYHKIMOHAILHOTO
IIeHTpa BO3MOYKHO B Cliydae, €ClIM Ha MHOTO(YHKIMOHAJBHEIM ILEHTP, PEIICHUs U
mefictBus  (6esmeiicTBHE) KOTOPOrO — OOXAaTIyroTCs, BO3JIOXKEHAa (QYHKIUS IO
IPENOCTABIEHHUIO COOTBETCTBYIOIINX MyHHIUIATIBHEIX YCIYI B IOJHOM 00BeMe, TO
eCTb BKIIIOYAs MPHHATHE PEIIEHHs O IPeNOCTaBIeHIH MyHUIUIIAIBHON YCIIyTy MK 00
OTKa3e B €€ IPeNOCTaBJICHUH, COCTaBJIeHHE M IOMIHCAHHUE COOTBETCTBYIOIINX
JOKYMEHTOB II0 pe3yJibTaTaM I[PeJOCTaBICHUSI TaKoi ycioyru nmbo COBepLIeHHe
Ha[AMHCed WM MHBIX FOPUOMYECKM 3HAYUMBIX ICHCTBUH, ABIAIOIIMAXCS pPE3yIbTaTOM
IIPEOCTaBICHNS MyHUIIUIIAJIBHON yCIIYTH,

3) TpeboBaHKe y 3asBUTENS JOKYMEHTOB MIH HH(OPMAIMH JTHOO0 OCYIIEeCTBICHIS
IeMcTBUl, MpeICTaBleHre WM OCYIIECTBIEHHE KOTOPBIX HeE MpenyCMOTPEHO



HOPMAaTUBHBIMM [paBOBBIMM akTamMu Pocculickori @epnepaiud, HOPMATUBHBIMHU
IIpaBOBEIMU  akTaMu CcyOBekToB Poccuiickoit ®enmepannv, MyHHUIIUIATBHBIMU
IIPAaBOBBIMU aKTaMH I IIPEIOCTaBICHHUS MyHULIUIIATIBHON YCIIyTH;

4) oTka3 B IpueMe [OKyMEHTOB, IIPEJOCTaBIEHHE KOTOPBIX IPEAYCMOTPEHO
HOpPMAaTHBHBIMH IIpaBOBBIMM akTaMu Poccuiickoit @epepanuy, HOPMATUBHBIMH
IIpaBOBBIMH aKTamMu cyOpekToB Poccuiickoit @enmepanuu, MYHHIHIAILHEIME
IIPaBOBBIMM aKTaMM Ui IPEIOCTABICHUS MyHUILIUTIATBHON YCIIYTH, ¥ 3asBUTEIS,

5) oTKa3 B mpeaoCTaBIeHUH rOCyAapCTBEHHON WU MyHHUIUITATBHON YCIIYTH, €CIIH
OCHOBaHUS OTKa3a HE MpeLyCMOTPEeHBl (eaepalbHBIMHA 3aKOHAMH W TIPUHSATBIMH B
COOTBETCTBMM C HUMU HHBIMH HOPMATHBHBIMHU INIPaBOBBIMH akTaMud Poccutickoit
Qenepanyy, 3aKOHaMH U HMHBIMH HOPMATHUBHBIMHU IIPABOBBIMH aKTaMU CYOBEKTOB
Poccniickoii @enepanuy, MyHULIAIIAIBHBIMY [IPAaBOBEIMU akTaMu. B ykazaHHOM citydae
nocyneOHoe (BHecygeOHOe) oOKaloBaHWE 3asBUTENIEM pelIeHHH M OeHCTBUM
(OezneticTBUsI) MHOTO(YHKIIMOHAIBHOTO IIEHTpa, pabOTHHKA MHOro(GpyHKIMOHAIBHOTO
[IeHTpa BO3MOXHO B Cllyyae, €CIi Ha MHOTO(YHKIIMOHANBHEIM IICHTp, PEIICHHUS U
neitctBus  (Oe3meiicTBHE) KOTOPOro  OOKAITYIOTCS, BO3NOXKeHa (GYHKIHA 11O
IIPEIOCTABIEHUIO COOTBETCTBYIOLIUX TOCYNapCTBEHHBIX MM MYHHUIIUIIATBHBIX YCIYT B’
momrHOM oO0beMe, TO ecThb BKIIOYUAs MPUHATHE PEIICHWs O IMPeIOCTaBICHUN
MYHHLIMITAJIFPHOM yCIyrW WM 00 OTKa3e B ee MPEeIOCTABICHHH, COCTABIEHHE U
MOATNMCaHNe COOTBETCTBYIOIIUX TOKYMEHTOB IO pe3ylbTaTaM MpPeOCTaBICHUS TaKOH
yCIyrd 0O COBEpIICHUE HaJIHCed WM WHBIX IOPUAMYECKH 3HAUYUMBIX JIEUCTBHM,
SIBJISIFOILIMXCS pe3yIBTATOM IIPEAOCTABICHUS MYHUIUITAJIEHON YCIIyTH;

\

6) 3arpeboBaHue C 3asBUTENS IPU IPEAOCTABICHUM MYHHUIMIIAIBHOW YCIyTH
IiaThl, HE TIPEAYCMOTPEHHONW HOPMATHUBHBIMH IPAaBOBBIMH aKTamMu Poccuiickoi
Oenepannun, HOPMATHBHBIME IIPAaBOBBIMU akTaMu CyObekToB Poccuiickoit enepanun,
MYHUIUTIATEHBIMU IIPaBOBBIMU aKTaMU; '

7) oTKa3 opraHa, MPeJOCTABISMIONIEI0 MYHHUIMIIAIBHYIO YCIYTY, IODKHOCTHOTO
JHIla OprafHa, MPeJOCTaBIIMIONIEr0 MYyHUIUIIAIBHYIO YCIYTY, MHOTOQYHKIIMOHAIBHOT'O
IIeHTpa, paboTHUKAa MHOTOQYHKIIMOHAILHOTO IIEHTpa, OpTraHW3allfi, WIH HuX
pabOTHUKOB B WCIIPABIECHUHU JOIYIIEHHBIX UMHU OIEUATOK M OMMOOK B BBIJAHHBIX B
pe3ynpTaTe MPeNOoCTABICHUS MYHHUIMIIAIBFHON YCIYrd JOKYMEHTaX Ju00 HapylleHHe
YCTAaHOBJIEHHOTO CpOKa TaKuMX HCIpaBieHud. B ykazaHHOM ciydae nocyaeOHoe
(BHecynebHoe) oOanoBaHWe 3asBUTENIEM pelIeHu# u [edcTBui (Oe3mefcTBUS)
MHOTOQYHKI[MOHAILHOTO IIeHTpa, paboTHHKa MHOTOGMYHKIIHOHAIBHOIO I[EHTpa
BO3MOXXHO B CiIy4ae, eclid Ha MHOTO(DYHKIMOHATBHBIN IEHTP, PEIleHus M MeHCTBUS
(Oe3meificTBUE) KOTOPOTO OOXAIYIOTCS, BO3JIOXKEHA (YHKIUS I10 IMPEIOCTABICHUIO
COOTBETCTBYIOIIMX T'OCYIapCTBEHHBIX WJIM MYHHUIIMIIAIBHBIX YCIYT B IIOJIHOM 00BEME,
TO €CTh BKJIOYAsl MPUHITHE PEIIEHUS O MPEJOCTaBICHUN MYyHUIUIAIFHON YCIYTH WIN
00 oTKaze B ee IIpeJOCTaBICHUH, COCTaBIEHHE U IIOJIMCAHHE COOTBETCTBYIOIIUX
JTOKyMEHTOB IO pe3yJlbTaTaM IIpeNOCTABIEeHHsS TaKod yclIyrm Jmbo coBeplleHHe
HaAMUACEH WM WHBIX IOPUAWYECKH 3HAYMMBIX JEHCTBUH, SBISIONIMXCS PE3yJIHTATOM
IPEI0CTABICHUS MyHHUIIUTIATHHON YCIYTH;

8) HapylleHuME CpoKa WM IOpSAKa BbIJAYM JOKYMEHTOB IO pe3yJbTaTaM



MIPEIOCTaBICHIS MyHUIIUIIAIBHON YCIYTH;

9) mprOCTaHOBJIECHNUE MPEIOCTABICHUS MyHUIIMNAIBHON YCIYTH, €ClIM OCHOBAaHHUSA
IIPUOCTAHOBJICHUS HE IIPEIYyCMOTPEHbl (enepalbHbIMU 3aKOHAMHU W IPUHSATHIMH B
COOTBETCTBUM C HUMH HHBIMH HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickon
denepanyy, 3aKOHaMW W WHBIMH HOPMATHUBHBIMHU IIPaBOBBIMU aKTaMK CyOBEKTOB
Poccutickoit @enepanuy, MyHALIUIAIEHEIMYA ITPABOBEIMHU aKTaMU. B yKa3aHHOM ciry4ae
nocyneOHoe (BHecyneOHOe) oOkalloBaHUE 3asBUTENEM pelleHnd U JelcTBUU
(6e3meiicTBUs) MHOTOQYHKIMOHAIBHOIO IIEHTPa, PabOTHUKA MHOTO(YHKIHOHATHHOIO
[IEHTpa BO3MOXKHO B Cllydae, €ClIM Ha MHOTO(QYHKIMOHAJIBHBIM IEHTp, PEIIeHUs U
pedictBus  (GesmeiicTBHE) KOTOPOTO  OOXKAIYIOTCS, BO3JIOKeHa (YHKIUS 10
MIPEIOCTABICHUIO COOTBETCTBYIOIIMX MYHUIIUIIAIBHEIX YCIYT B IIOJHOM 00BeMe, TO
€CTh BKIIFOYAs MIPUHATHE PEIIeHUs O IPeIOCTaBIeHUN MyHUIIUIANBEHON YCIyrH WK 00
OTKaze B €€ TIPEAOCTaBICHUU, COCTaBICHUE W IOANHCAHHE COOTBETCTBYIOIIUX
IOKYMEHTOB II0 pe3yjbTaTaM IIPeJOCTaBIeHUs TaKod yciyru Jnubo CcOBepLICHHE
HaAIWCeH WM WHBIX FOPUAMYECKHM 3HAYUMBIX ACUCTBUMN, SBISIFOIINXCSA DPE3yIbTaTOM
IIPeOCTaBIeHNUs MyHUITUITAIFHON YCIyTH;

10) TpebGoBaHue y 3asBUTENs IPH MPENOCTABICHUH MYHULWNAIBHONW YCIYyTH
JOKYMEHTOB WJIM HHQOpPMAINH, OTCYTCTBUE W (WJIM) HEJOCTOBEPHOCTH KOTOPBEIX HE
YKa3bIBAJIACh TIPU MEPBOHAYATTEHOM OTKa3e B IIpHeMe JOKyMEHTOB, HEOOXOIUMBIX IS
IIPEIOCTABICHNUS MYHUIUIIAIEHON YCIYTH, MO0 B IPENOCTaBICHHH MYHHULIUIIATBEHOU
YCIIYTH, 32 UCKTFOYEHUEM CIICIYIOIINX CIIy4aen:

a) HU3MCHCHHC TpCGOBaHI/Iﬁ HOPMATHBHEIX IIPpaBOBBIX 4AKTOB, KacCalOoIIUXCs
OpeaoCTaBJICHUA MYHHHHHaHBHOﬁ YCIIYTH, IIOCJIC HepBOHa‘IaﬂBHOf/i Imoga4du 3asBJICHHA
O MMpeaOCTaBJIICHUH FOCY,Z[apCTBeHHOﬁ Z010%1 M}’HI/IIII/IHaHBHOfI YCIYTH;

6) Hajgu4re OmMUOOK B 3asBJICHUU O IMPENOCTABICHUH MYHUIUIIAIBHON YCIyTd U
JIOKyMeHTaX, TIOJaHHBIX 3asBUTEJIEM IIOClIe I[IePBOHAYaJIBHOIO OTKaza B IIpPHEME
JOKYMEHTOB, HEOOXOMUMBIX JUIS IPENOCTaBICHUS MyHHIMIAIBHON yCIyrdw, Iubo B
IIPeIOCTABICHIN MyHHUIIUIIAJIIEHON YCIYTH U He BKIIOUEHHBIX B IIPEJCTaBICHHBIN paHee
KOMIIJIEKT JJOKYMEHTOB;

B) WCTEYEHHUE CpOKa MeHCTBHS AOKYMEHTOB WJIM M3MEHEHHEe MH(pOpMaIluU I0Cie
MIEPBOHAYAIBFHOTO OTKa3a B IIpHeMe JOKYMEHTOB, HEOOXOAUMBIX IS IIPEeNOCTaBICHMS
MYHHULATIATBHOH YCIIYTH, 1100 B MIPpel0CTaBIeHUN MyHUIIUIIAIBHOM yCIIyTH;

r) BBIABJIEHHE JIOKYMEHTAlIbHO  TIOATBEpXAEeHHOTO (akra (IPHU3HAKOB)
OIKOOYHOT0 WM IPOTHBONPABHOTO nelcTBHs (Oe3AeliCTBUS) NOJDKHOCTHOIO JIHLA
opraHa,  IPENOCTaBIAIONIEr0  TOCYHapCTBEHHYIO  YCIyry,  HWJIH  OpraHa,
MIPEIOCTABIIIIOIETO MYHUIIUTIATEHYTO yCIIyTY, rOCyIapCTBEHHOTO 1501031
MYHHIMITATBHOTO  CIIy)Xaliero, paboTHHKa  MHOTOQYHKIMOHAJIBHOIO  IEHTpA,
pabOTHHKA OpraHW3allid, IPH IIepPBOHAYAIBFHOM OTKa3e B IIpHEME [OKYMEHTOB,
HeOOXOMUMEIX JUIS TIPEIOCTABICHHS MyHHUIIUIIATEHOU YCIYTH, THOO B IIPeI0CTaBICHHH
MYHUIUIATBHON yCIyrd, O YeM B NKUCBMEHHOM BHIE 3a IMOJIMCHI0 PyKOBOJUTEI
oprana,  TPEJOCTAaBSOLIET0  TOCYHapCTBEHHYIO  YCIyry,  HJIHM  Oprasa,
IIPEJOCTABIIAIONIET0 MYHUIMITAIBEHYIO YCIIYTY, PyKOBOAUTES MHOTOQYHKIMOHATIBHOTO



IleHTpa IpM [epBOHAYAIHFHOM OTKa3e B IIpHeMe JOKYMEHTOB, HEOOXOMMMBIX UL
IpelOCTABJIEHNS. MYHHLHUNAIBHOM yCIyrd, MO0 pyKOBOAUTENS OpraHU3aluUH,
YBEIIOMIIIETCS 3asBHUTENb, a Takoke IPHUHOCATCS U3BMHEHWs 32 [OCTaBIICHHBIC
HeymoOCTBa;

B ykazagHOM ciydae pocyneOHoe (BHecyneOHOe) OOXaloBaHHWE 3asBUTEICM
pemesuit u nedictBuit (GesmeifcTBu) MHOrOQYHKIMOHANBHOTO LEHTPa, PabOTHHKA
MHOTO(YHKITHOHATIBHOTO IEHTpa BO3MOXHO B ciydae, eciu Ha
MHOTOQYHKIMOHAJBHEIA IIEHTp, pelleHus u AeicTBus (Oe3nedcTBHE) KOTOPOTO
O0XAIyIOTCS, BO3JIOKeHa (YHKIMA IO IIPEJOCTaBIEHHIO  COOTBETCTBYIOIIMX
rOCyJapCTBEHHBIX WM MYHHLHIAIBHBIX YCIYyT B IIOJHOM O0BEME, TO €CTh BKIIOYAs
NIPUHATHE PEIIEHHs O IPEIOCTABICHUY MYHMIIUIIAIBHOM YCIyTH MM 00 OTKase B ee
IpENOCTABICHHH, COCTaBJICHHEe M IOANHCAHHE COOTBETCTBYIOIIMX IOKYMEHTOB IIO
pesyJbTaTaM TPeJOCTaBICHUS TaKOH yCIyrH JIMOO COBEPIIEHHE HAIIMCEW MM HHBIX
IOPUIUYECKH 3HAUYUMBIX JeHCTBUH, SABIAIOIIMXCSA DPE3YNLTaTOM IIPENOCTaBICHHUS
MYHHUIIHITATEHON YCIIyTH;

5.3 O6mue TpeGOBAHHUS K MOPSAKY NOJA4YH H PACCMOTPEHHS Ka100b1

1. OKamoba momaercs B IHUCBMEHHOM ¢opMe Ha OyMaXXHOM HOCHUTENE, B
DIEKTPOHHOM (opMe B OpraH, IPeIOCTaBIIOIIUMA MYHHIHUIAIBHYIO — YCIyTY,
MHOTO(QYHKITMOHAJIBHBIN LEHTP 6o, SIBIISIOLIIMCS yUpEIUTETIEM
MHOro()yHKIIHOHAJIFHOTO 1IeHTpa, MHHNUCTEPCTBO LU(PPOBOrO PasBUTUA Y AMYPTCKOM
Pecnybnuku (majnee - yupenuTelb MHOTO(YHKIIMOHAIBHOIO LIEHTPA), a TaKXKe B MHBIE
oprauuzarmu. JKagoObl Ha perreHus U AeidicTBus (0e3aeicTBrE) PYyKOBOJUTEINA OpraHa,
IPEIOCTABIISIIONIET0 MYHUIIUIATIBHYIO YCIYTy, PacCMaTpHBAIOTCH HEIOCPENCTBEHHO
PYKOBOAMTEJEM OpraHa, MIPeJOCTaBIIOIIEr0 MyHHIMIIANbHYIO ycuyry. JKamoOel Ha
pemrenuss u gedictBus (OesmelicTBue) pabOTHHKA MHOTO(QYHKIHOHAIBHOIO LEHTPa
TIOJAI0TCA PYKOBOAUTENIO HSTOr0 MHOTOQYHKIIMOHAIBHOrO IeHTpa. JKamoObl Ha
peirenuss u JneiictBus (Oe3zmelicTBre) MHOrMOQYHKIMOHAIBHOTO IEHTPA IIOJAIOTCS
YUPEAUTEN0  MHOTO(QYHKIIMOHAJIBHOTO  IIEHTpPa HWIM  JO/DKHOCTHOMY. JIMILY,
YIIOJHOMOYEHHOMY HOPMATHBHEIM IIPABOBBIM aKTOM YAMypTckod PecmyGmuku.
Xanobpl Ha pemreHuss u AedicTBus (Oe3neiicTBUe) paOOTHUKOB HMHBIX OpraHHM3alldi,
II0JJAIOTCS PYKOBOIHUTEIAM 3TUX OpTaHU3alui.

2. XKanoba Ha pemrenus u geiictus (6e3melicTBUE) OpraHa, IIPEJOCTAaBILIIOILIErO
MYHUIIUIAIBHYIO ~ yCIOYTry, JOJ/DKHOCTHOTO JIMLA OpraHa, IIpeJOCTaBIISIOIIErO
MYHHUIMIIAIBHYIO YCIYyTY, MYHHUIMIAIBHOIO CIy)Kalllero, PYKOBOIUTENL OpraHa,
IIPEIOCTABISIONIET0 MYHHUIIUIANBHYIO YCIYyTy, MOXET OBITh HaIpaBjeHa IIO0 IIOYTE,
yepe3s MHOTO(YHKIHOHANBHEIM IEHTP, C MCIOJNB30BAHMEM HMH(OPMALMOHHO-
TeNeKOMMYHHUKanoHHoW cetu  "MHrepHer", oduumanpHOro caiita oOprasa,
IIPEIOCTABIISIONIEr0 MYHHUIIMITATBHYIO yCIyry, €IMHOI0 IopTalla I'OCyAapCTBEHHBIX U
MYHHMIMIIAJBHBIX ~YCIyr JIMOO pPEerMOHaJbHOTO IIOpTala T[OCYyAapCTBEHHBIX U
MYHHUITUIAIBHBIX YCIYr, & TakXe MOXXeT OBITh NpHHATAa IIPU JKUYHOM IIpUeMe
sagBuTenst. JKamoba Ha perienus U netictBus (Oe3nelicTBHE) MHOTO(QYHKIIMOHAIBHOTO
IleHTpa, pabOTHUKA MHOTO(QYHKIMOHATBHOTO IIeHTpa MOXKET OBITh HalpaBlIeHa IIO
[oyTe, C  HCIIOJNB30BaHWEM  HH(GOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM  CeTH
"UuTepHET", OQHUITHATBHOTO caliTa MHOTO(QYHKIIMOHAIBHOIO LIEHTPa, €AUHOrO II0pTaja
TOCYJApCTBEHHBIX ¥ MYHHIMIAIBHBIX YCIyr JHOO0 PpEerdoHalbHOro IIOpTaja



rOCyJapCTBEHHBIX M MYHUIUIIATBHBIX YCIYT, a Tak)Ke MOXeT ObITh MPHHATA IIPHU
JIMYHOM TIpreMe 3asBuTend. JKanoba Ha pelleHUs W nedicTBus (Oe3lelcTBHE) HHBIX
OpraHM3alliii, a TaKkKe HX paOOTHHKOB MOXET OBITh HalpaBieHa II0 II0YTe, C
HCIIOJIb30BaHMEM  MHQOPMAIlMOHHO-TEIEeKOMMYHUKAIIMOHHOM cetn  "MHTepHet",
OohOMLIMANBHEIX CAaWTOB STWX OpraHU3alvi, €IWHOTO IOpPTaja I'OCYJAPCTBEHHBIX U
MYHUIMIAIBHEIX YCJIYyr JIHOO PpPErHoHAJBHOIO TOpTala TOCYHapCTBEHHBIX W
MyHHIIMOAIBHEIX YCIYT, & TaKKe MOXeT OBITh INpUHATA MPH JIMIHOM IIPHEME
3asIBUTEII.

3. Kanoba nHa pemenus u (wim) pgedctBust (Oe3HelCTBHE) OPraHOB,
NPEIOCTABIIAIONINX ~ MYHHUIMIIAIBHEIE  YCIYI'H, JOJDKHOCTHBIX JIMI]  OpPTaHOB,
IPENOCTABIIAIONIMX MYHUUWITANBHBIE YCIYT'H, TU00 MYyHUIMIATBHEIX CITYKAIIUX IIPH
OCYIIECTBJIEHHH B  OTHOIUEHWM  IOPUAUYECKHX JIMII W  HWHIWUBUAYATBHBIX
IPEeANPUHUMATENIEH, SABIIOIIUXCS CyOBEKTaMU TI'PaJOCTPOUTENbHBIX OTHOIIEHHIH,
IpOIeNyp, BKIIOYEHHBEIX B HCYEPIBIBAIOINKE IIepeuHH Ipolenyp B cdepax
CTPOUTENBCTBa, yTBepKIeHHble IIpaBurensctBoM Poccuiickoit ®Depepanun, MOXKET
OBITH IOAaHa TaKMMH JIULIAMH B TIOPSIIKE, YCTAHOBIEHHOM HACTOAIIEH cTaThel, 1u6o B
IIOPSIIKE, YCTAHOBJIEHHOM AaHTHUMOHOIIOJIBHBIM 3aKOHONATEIBCTBOM Poccuifckoit
Denepanuy, B aHTUMOHOIIOJIBHEBIN OpTaH,

4. OcobGeHHOCTH NOXa4Yl M PACCMOTPEHHUS XKajo0 Ha pelleHHs U AeHCTBHS
(Ge3melicTBHE) OpPraHOB MECTHOTO CaMOYIIPaBlIeHHs M WX JOJDKHOCTHBIX JIMII,
MYHHUIMIIANBHBIX CIIy)KallliX, a TakXke Ha pelleHdus u JeictBus (Oe3neiicTBHe)
MHOTO()YHKIMOHAIBHOTO ILI€HTpa, pPaOOTHUKOB MHOTO(QYHKIHOHAIBHOIO IIEHTPA
YCTaHaBIUBAKOTCA COOTBETCTBEHHO HOPMATHBHBIMU IIPABOBBIMU aKTaMH Y IMYPTCKO
Pecrry6nuku v MyHUITUTIAIBHEIMH IPABOBBIMM aKTaMHU.

5. XKanoba nomxHa coepxars:

1) HamMmeHOBaHWE oOpraHa, MPEIOCTABIAIOIIErO MYHHUIUIAIBHYIO YCIYTY,
OO/DKHOCTHOIO JIMIIa OpraHa, IpeJOCTaBIAIONIET0 MYHHIMIIAIBHYIO YCIyTy, JH0O
MYHHIMIIAIBHOIO CILyXKaIlero, MHOrO(QYHKINOHAIEHOTO LIEHTPA, €r0 PYKOBOMUTENS U
(unu) paboTHMKA, WHBIX OpraHM3AIlMM, WX pyKoBoauTeled W (W) pPabOTHHKOB,
peleHus U neicTBUs (6e3eiCTBHE) KOTOPBIX 00KaIyOTC;

2) damumuro, uMs, oT4ecTBO (TOCIEAHEE - MPHU HAJIWYUH), CBEICHHS O MECTE
YKUTENIBCTBA 3asABUTEN - (QU3NUECKOro JHUIa JUOO HAaMMEHOBAaHUE, CBENEHUS O MECTE
HAXOXICHUSA 3asBUTENS - IOPHINIECKOro JINIA, a TakKe HoMep (HoMepa) KOHTAKTHOTO
TenedoHna, agpec (azpeca) 3JMeKTPOHHOHN MOYTHI (TIPH HAJIWYHH) U [TOYTOBEIHA aipec, o
KOTOPBIM JOJKeH OBITh HAallpaBlIeH OTBET 3aSBHUTEIIO;

3) cBemeHusa 00 OOKalyeMBIX pEIICHUSX U AeUCTBUsX (Oe3meHCTBHMM) Opraua,
IIPEIOCTABIISIOIIETO MYHHUIUIIQIBHYI0 YCIyTy, IOJDKHOCTHOTO JIMIlAa Opraxa,
IIPEJOCTABIIAIONIET0 MYHHIUIANBHYIO YCIYTY, IH00 MYHHUIMIAIBHOIO CIIY)KaIlero,
MHOTO(QYHKIIMOHAIPHOI'O IIEHTpa, pabOTHWKAa MHOTOGYHKIIMOHATIBHOIO LEHTPA, HHBIX
OopraHu3aImi, X paboTHHKOB;

4) noBoxbpl, Ha OCHOBaHHM KOTOPBIX 3asJBUTENb HE COIJIACEH C pEIIeHHEM H
neicreueM (Oe3nelcTBHEM) OpraHa, IPENOCTaBISIONIEr0  MYHHIMITAIBHYIO YCIYIY,



JOJDKHOCTHOTO JIMIA OpraHa, MPeIOoCTaBISIONIEro MYyHHUIUNATBHYIO YCIyTY, 60
MyHUIIANATEHOTO  CIY)XaIllero,  MHOTO(QYHKUHMOHANBHOIO  LEHTPa, paboTHHKA
MHOTOQYHKIMOHAIBHOTO L[EHTPa, MHBIX OpraHu3alid, uX pabOTHUKOB. 3asBUTEIEM
MOTYT OBITH MpEICTaBICHBl JOKYMEHTHI (IIpU HAJIMYKK), TOATBEPXKIAOLIAE JOBOJIBI
3asBUTEIIS, TUOO0 UX KOMUH.

6. YKano6a, mOCTyIMBINAS B OpTaH, IPEIOCTABIAIONINM MYyHUIUIANBHYIO YCIYTY,
MHOrOGYHKIHOHAIBHBIN LIEHTP, YIPETUTEN0 MHOTO(YHKIHOHAIBHOTO IISHTPa, B MHbIE
OpraHu3aniu, JUO0 BBIIIECTOSANIMA  OpraH (mpr  ero HaJIMYUH), OJIEKUT
PACCMOTPEHUIO B TEUEHUE IATHAALATH paboumxX AHEW cO IHA €€ PerucTpaluy, a B
cydae 06XaloBaHWs OTKa3a OpraHa, IPEeJOCTaBIAIOLICTO MyHHIMNANbHYIO YCIyry,
MHOTO(GYHKIMOHAIBHOTO IIEHTpa, HMHBIX OpTaHW3aluid, B IpPHEME JOKYMEHTOB Y
3asBUTENsS JuO0 B MCIIPABIEHHM [OITYIIEHHBIX OIEYaTOK M OIMMOOK WIIM B CIydae
06KalOBaHUA HApYyILEHHWs YCTAHOBJIEHHOI'O CPOKa TaKMX MCIIPABIE€HUH - B TEUCHHME
TI9TH pabourx JHEH co IHA €€ PETUCTPAIHH.

7. Ilo pesymsraTamM paccCMOTPEHHMS XaJoOOBl NPUHUMAECTCS ORHO M3 CIEAYIOMIHX
pEIIeHMA:

1) xanoba ymoBIeTBOpsAeTcs, B TOM 4MCe B (OopMe OTMEHBI IPUHATOTO PEIIEHHU,
JICIIpAaBJIEHHs [IOIYLIEHHBIX ONEYaTOK M OINMOOK B BBIJAHHBIX B PpE3yIbTaTe
IIpel0CTaBICHUS MYHHIIAITATEHOR yCIYrd JOKYMEHTax, BO3Bpara 3asBUTENIO
IICHE)KHBIX CPEJICTB, B3UMaHHE KOTOPBIX HE IIPEAyCMOTPEHO HOPMATHUBHBIMHU
IpaBOBBIMM aKTaMu Poccuiickoi defepalliyf, HOPMATHBHBIMHA [PABOBBIME aKTaMH
V mmyprckoit PeciyOnvky, MyHUIUMIATBHBIMA PABOBBIMU aKTaMU,;

2) B yIOBJIETBOPESHHUH KaIOOBI OTKA3BIBAETCH.

8. He mosmHee [us, CIEAyIOUIEro 3a JHEM INPUHATHA PEIIEHHSA, YKa3aHHOIO B
yacTH 7, 3aJBUTENIO B IHCHhMEHHOM (pOpMe U IO JKEIaHHIO 3asBHUTEI B DJIEKTPOHHOU
dhopMe HampapIAeTCs MOTUBMPOBAHHEI OTBET O PE3yNBTaTaX PaCCMOTPEHHS JKATIOOBL.

8.1. B cimyuyae mpu3HaHMA >KaJoObl MOAJEKAIIEH YIOBICTBOPEHHIO B OTBETE
3asIBUTEIIIO, YKA3aHHOM B YacTH 8§, aeTcs MHGOpMAIUI O JEUCTBUAX, OCYIIECTBIIAEMbIX
OpPraHOM, IPEIOCTaBISIONINM MYHHIMIAIBHYIO YCIYTy, MHOIOQYHKIHOHAIbBHEIM
IIEHTPOM JIMOO WMHOW OpraHu3alyed, B LENIX He3aMEeIIUTENbHOTO YCTPaHEeHUS
BBIABJIEHHBIX HAPYIIEHUH MIPH OKa3aHUK MyHHUIUIIATBHOM YCIYTH, & TAaKXKe IPUHOCATCS
M3BUHEHMS 3a JOCTABIEHHbLIE HEYA00CTBA M yKa3bIBaeTCs HH(OPMAIKA O JalbHEHIIHX
IEeHCTBHAX, KOTOpBIE HEOOXOIMMO COBEPLIMTH 3afBUTENI0 B LEJIAX IOMYYSHUs
MYHHITUIIATFHON YCIIyTH. ‘

8.2. B ciyuae mpu3HaHHA XKajlo00bl, HE MOAJEXKAIIEH YAOBIETBOPEHHIO, B OTBETE
3ag4BUTEII0, YKa3aHHOM B YacTH 8§, AAIOTCS apryMEHTHPOBaHHBIC Pa3zbsICHEHUSA O
IPHYMHAX IIPUHATOTO pEIIeHHs, a Takke HHoOpMamus O MopsaaKe O00KaJoBaHUS
IIPUHSITOTO PEILICHNUS.

9. B ciy4ae ycTaHOBICHHS B XOJ€ HJIX IO PE3yJbTaTaM PAacCMOTPEHHS JKajloObl
NpPU3HAKOB COCTaBa aAJAMUHUCTPATHBHOIO IIPABOHAPYIICHUS WIM IIPECTYILICHMA
IODKHOCTHOE JTHI0, pabOTHUK, HaJEIEHHbIEe TONHOMOYMIMY II0 PACCMOTPEHHUIO JKallo0



B COOTBETCTBHUU C YaCTBLIO 1, HE3aMEJTUTENBHO HAIIPABJIAIOT HMCIOINECS MaTepHAaIIbI B
OpraHbl IPOKYpPaTypPEL.



